
MINUTES OF 25th MEETING OF SLAG LANE MEDICAL CENTRE 

PATIENT PARTICIPATION GROUP (PPG) 

HELD MONDAY 6 NOVEMBER 2017  

AT GOLBORNE SPORTS & SOCIAL CLUB 

 

 
1. Attendees:  KH, KLH, TH, MC, KC, MR, EM, AM  

 

2. Minutes of Last Meeting: 

 

 The minutes of the meeting held on Monday 4 September 2017 were agreed as a true 

record. 

 

3. Chairman’s Report 

 

 The Chairman opened the meeting and reported that he had been invited to attend 

the Patient Forum with TH (our PPG nominated representative) and both agreed that 

this meeting was quite general and not much new information was gained.  [When 

the Minutes become available KLH will issue to members].  

   

3. Matters Arising: 

 

 LIGA Patient Participation Forum Meeting:  The last meeting had been held on 14 

September at Hindley but unfortunately none of our members were able to attend on 

this occasion.  However the Minutes had been received and KLH went through items 

discussed which mainly included a presentation by the GP Liaison Officer of the 

Carers Centre outlining the work being done to support the many carers in the 

Wigan community.  The CCG are working closely with the Carers Centre to 

improve identification and support for carers in general practice. 

 The PPF Deputy Chair position had been discussed and it had been agreed that KH 

be appointed to this position.  The Chair, GrahamWardle, Braithwaite Road Surgery 

had asked all LIGA PPG chairs to provide a statement of issues and projects they are 

involved in/considering prior to the next LIGA forum on 7 December.  It was agreed 

that MR and KLH would attend the next meeting.    

 

 Surgery Update:  MR said that Dr Kumar was considering applying for a lead role 

with the HWP (Healthier Wigan Partnership) and the Group offered their assistance 

in helping with this application if needed.   

 

 MR advised the Group that Alex our Trainee Practice Manager had left the surgery 

and one of our receptionists, Nerys, would take over this role.  A position was also 

being advertised for a Health Care Assistance/Receptionist.  The surgery had had a 

nursing student for a short time and also the medical students mentored by Dr 

Kumar were back in surgery. 

 

 MR mentioned that the surgery had decided it would be a good idea to help a local 

charity and had approached The Brick in Wigan, which is a small project that offers 

services to people in the community who are homeless, in poverty or facing debt and 

actively supports the Food Banks in the area.  Therefore a box had been placed in the 

surgery for food donations and was already filling up. 



 

 MR also mentioned that she had been approached by a patient offering to volunteer 

to help out in the surgery if necessary.  This person had for many years been a 

volunteer in the local hospitals and KLH said it maybe worth encouraging this 

patient to join our Group. 

 

 TH enquired about the increase in new patient registrations and could the surgery 

manage with the increase and was there any policy which would enable the list to be 

closed.  MR explained that the GP would have to formally apply for this but at 

present patient numbers were manageable.  

 

7. Date of Next Meeting 

 

 The next meeting will be Monday, 8 January 2017. 

 

 

KLH 

 

 

 


